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Guiding You Forward:
Protecting What Matters Most To You

Our why is simple yet powerful:

"Futureproofing people and families,

for the unexpected.”

Mike Milligan

Tavita Milo
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Small Steps, Big Impact

This winter, a few extra steps each day can make
a real difference. Whether you're starting at
2,000 or cruising past 6,000, every step counts.
Healthy habits start small - stay consistent, keep
moving.

As your trusted insurance broker, we're here to
support your journey to healthier living one step
at a time.

Connections over Commissions

We're proud to highlight Talal Alshemari as a
valued client. Your trust and partnership mean a
great deal to us.

As your insurance broker, we're committed to
providing the insight, service, and protection you
need to grow with confidence. It's an honor to
support your continued success.



EXCELLENCE:

Leading performance standards.

In March 2025, the Directors of PFL were
pleased to attend the Taranaki Chamber
of Commerce’s Business Voice events,
including the “Positioning for the Future”
forum. The event offered valuable insights
into regional opportunities, innovation,
and the Tapuae Roa Action Plan -
reinforcing the importance of adaptability
and forward-thinking values that continue
to guide PFL’s strategic direction.

COLLABORATION:

Working laterally.
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iy * Another Tool in the Toolbox
At PFL, we know success is built on strong
partnerships. From toolbox talks to lunch &
learns and on-site visits, every interaction
is a chance to add value. Collaboration
brings us closer to our shared goals - one

step, one tool, one conversation at a time.

INNOVATION:

Striving to be one step ahead.

For the past 12 months, Adviser Admin has
been a key part of our success - bringing
innovative insurance admin solutions that
streamline our back-office operations. Their
support helps us stay efficient, accurate, and
focused on delivering for our clients. We're
proud to partner with a team that keeps us
ahead in a fast-changing industry.

COMMUNITY:

Covering More Than Insurance.

| We're happy to support local tamariki by

- donating several weeks’ worth of food
supplies to a preschool where some children
were arriving hungry. It's a small way we can
help make a big difference.
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